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^ Implementing LIES: (location independent email service) 
Pamela Vogel, John Spadaro 
^ October 2000 Proceedings of the 28th annual ACM SIGUCCS conference on User 
services: Building the future 
Publisher: ACM Press 

Full text available: ^ pdf(40.86 KB) Additional Information: full citation , index terms 
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2 Email migration: strategies and outcomes 
Jim Bostick, John Fritz, Kay Sommers, Jane Hesler 

November 1997 Proceedings of the 25th annual ACM SIGUCCS conference on User 
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SaveMe: a system for archiving electronic documents using messaging groupware Q 
Stefan Berchtold, Alexandres Biliris, Euthimios Panagos 

March 1999 ACM SIGSOFT Software Engineering Notes , Proceedings of the 

international joint conference on Work activities coordination and 
collaboration WACC '99, volume 24 issue 2 

Publisher: ACM Press 

Full text available: ^ pdf(1.47 MB) Additional Information: full citation , abstract , references , index terms 

Today, organizations deal with an ever-increasing number of documents that have to be 
archived because they are either related to their core business (e.g., product designs) or 
needed to meet corporate or legal retention requirements (e.g., voucher). In this paper, 
we present the architecture and prototype implementation of SaveMe, a document 
archival system that is based on network-centric groupware such as Internet standards- 
based messaging^systems. In SaveMe, the actions of archiving, retriev ... 

Keywords: Internet, archiving, groupware, messaging 



Migration to standards-based email and beyond: an update 
Jim Bostick, John Fritz, Rick Raughton, Mike Davis 



http://portal.acm,org/results.cfm?CFID=7160274.1&CFTOKEN=19373061&adv=l&COLL=... 3/17/06 



Results (page 1): +email "remote management" imap Page 2 of 5 

^ October 1998 Proceedings of the 26th annual ACM SIGUCCS conference on User 
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5 Enterprise wide electronic mail using IMAP 
^ Jay Graham 
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services: Mile high expectations 
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7 Manageability, availability, and performance in porcupine: a highly scalable, cluster- Q 
^ based mail service 

^ Yasushi Saito, Brian N. Bershad, Henry M, Levy 

August 2000 ACM Transactions on Computer Systems (TOCS), volume is issue 3 
Publisher: ACM Press 

Full text available: '^ pdf(2.52 MB) Additional Information: full citation , abstract , references , index terms 

This paper describes the motivation, design and performance of Porcupine, a scalable mail 
server. The goal of Porcupine is to provide a highly available and scalable electronic mall 
service using a large cluster of commodity PCs. We designed Porcupine to be easy to 
manage by emphasizing dynamic Ipad balancing, automatic'configuration, and graceful 
degradation in the presence of failures. Key to the system's manageability, availability, 
and performance is that sessions, data, and underlying ... 

Keywords: cluster, distributed systems, email, group membership protocol, load 
balancing, replication 



8 Linux and Open Source in the academic enterprise 

Mike Davis, Will O'Donovan, John Fritz, Carlisle Childress 
^ October 2000 Proceedings of the 28th annual ACM SIGUCCS conference on User 
services: Building the future 

Publisher: ACM Press 

Full text available: ^ pdf(472.54 KB) Additional Information: full citation , references . Index terms 
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July 1999 ACM SIGMOBILE Mobile Computing and Communications Review, Volume 3 

Issue 3 

Publisher: ACM Press 

Fu!t text available: ^ pdf(946.60 KB) Additional Information: full citation , abstract , citings , index terms 

People are the outsiders in the current communications revolution. Computer hosts, 
pagers, and telephones are the addressable entities throughout the Internet and 
telephony systems. Human beings, however, still need application-specific tricks to be 
identified, like email addresses, telephone numbers, and ICQ IDs. The key challenge 
today is to find people and communicate with them personally, as opposed to 
communicating merely with their possibly inaccessible machines— cell phones that are 
turn ... . 
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Business: the 8th layer: e-nnail outsourcing sends a message I I 



^ Kate Gerwig 
^ June 1999 ne 



June 1999 netWorker, volume 3 issue 2 
Publisher: ACM Press 
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Presto: an experimental architecture for fluid interactive document spaces I I 

Paul Dourish, W. Keith Edwards, Anthony LaMarca, Michael Salisbury 
^ June 1999 ACM Transactions on Computer-Human Interaction (TOCHI), Volume 6 issue 2 

Publisher: ACM Press 

Full text available- Wi Ddf(409 04 KB) ^^^'^io^^' Information; full citation, abstract, references, citings, index 
' l^^^*-^ ' terms 

Traditional document systems use hierarchical filing structures as the basis for organizing, 
storing and retrieving documents. However, this structure is very limited in comparison 
with the rich and varied forms of document interaction and category management in 
everyday document use. Presto is a prototype document management system providing 
rich interaction with documents through meaningful, user-level document attributes, such 
as "Word file," "published paper," &I ... 

Keywords: attribute/value systems, direct manipulation, document management 



12 Manageability, availability and performance in Porcupine: a highly scalable, cluster- I I 
based mail service 

Yasushi Saito, Brian N. Bershad, Henry M. Levy 
December 1999 ACM SIGOPS Operating Systems Review , Proceedings of the 

seventeenth ACM symposium on Operating systems principles SOSP 

'99, Volume 33 Issue 5 

Publisher: ACM Press 

Full text available- "PI pdfd 62 MB) Additional Information: full citation , abstract , references , citings , index 
' terms 

This paper describes the motivation, design, and performance of Porcupine, a scalable 
mail server. The goal of Porcupine is to provide a highly available and scalable electronic 
mail service using a large cluster of commodity PCs. We designed Porcupine to be easy to 
manage by emphasizing dynamic load balancing, automatic configuration, and graceful 
degradation in the presence of failures. Key to the system^s manageability, availability, 
and performance Is that sessions, data, and underlying serv ... 

The Porcupine scalable mail server I I 

^ Yasushi Saito, Eric Hoffman, Brian Bershad, Henry Levy, David Becker, Bertil Folliot 

September 1998 Proceedings of the 8th ACM SIGOPS European workshop on Support 

for composing distributed applications 
Publisher: ACM Press 
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Deciding when to forget in the Elephant file system fH 
Douglas S. Santry, Michael J. Feeley, Norman C. Hutchinson, Alistair C. Veltch, Ross W. 
Carton, Jacob Ofir 

December 1999 ACM SIGOPS Operating Systems Review , Proceedings of the 

seventeenth ACM symposium on Operating systems principles SOSP 

'99, Volume 33 Issue 5 

Publisher: ACM Press 

Full text available- f?!) pdfd 61 MB) Additional Information: full citation , abstract , references , citings , index 
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Modern file systems associate the deletion of a file with the immediate release of storage, 
and file writes with the irrevocable change of file contents. We argue that this behavior is 
a relic of the past, when disk storage was a scarce resource. Today, large cheap disks 
make it possible for the file system to protect valuable data from accidental delete or 
overwrite.This paper describes the design, implementation, and performance of the 
Elephant file system, which automatically retains all impo ... 

Interactive posters: Supporting opportunistic communication in mobile settings I I 

#Per Dahlberg, Fredrik Ljungberg, Johan Sanneblad 
April 2000 CHI '00 extended abstracts on Human factors in computing systems 
Publisher: ACM Press 

Full text available: ^ pdf(287.03 KB) Additional Information: full citation , abstract , references 

Proxy Lady is a mobile system for informal, opportunistic face-to-face communication, 
running on a PDA equipped with a radio transceiver. We describe the system and some 
preliminary evaluation results. 

Keywords: CSCW, hand-held devices, mobile computing 

Extending document management systems with user-specific active properties I | 
Paul Dourish, W. Keith Edwards, Anthony LaMarca, John Lamping, Karin Petersen, Michael 
^ Salisbury, Douglas B. Terry, James Thornton 

April 2000 ACM Transactions on Information Systems (TOIS), volume is issue 2 
Publisher: ACM Press 

Full text available: f ?|pdf(166.43 KB) Additional Information: full citation , abstract, references , dtings. index 
^""^ terms 

Document properties are a compelling infrastructure on which to develop document 
management applications. A property-based approach avoids many of the problems of 
traditional heierarchical storage mechanisms, reflects document organizations meaningful 
to user tasks, provides a means to integrate the perspectives of multiple Individuals and 
groups, and does this all within a uniform interaction framework. Document properties 
can reflect not only categorizations of documents and document use ... 

Keywords: active properties, component software, document management systems, 
document services, user experience 

Improving problem-oriented mailing list archives with MCS I I 

Robert S. Brewer 

June 2000 Proceedings of the 22nd international conference on Software 

engineering 
Publisher: ACM Press 

Full text available: ^pdf(120.93 KB) Additional Information: full citation , abstract , references , index terms 
Developers often use electronic mailing lists when seeking assistance with a particular 
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software application. The arcfiives of tfiese mailing lists provide a rich repository of 
problem-solving knowledge. Developers seeking a quick answer to a problem find these 
archives inconvenient, because they lack efficient searching mechanisms, and retain the 
structure of the original conversational threads which are rarely relevant to the knowledge 
seeker. We present a system called MCS which ... 

Keywords: archives, collective memory, knowledge condensation, mailing lists 

Internet security standards: past, present, and future Q 
^ Stephen Kent 
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Publisher: ACM Press 

Full text available: ' ^pdf(1.14 MB) Additional Information: full citation , references , citings , index terms 



19 A general purpose proxy filtering mechanism applied to the mobile environment Q 
Bruce Zenel 

October 1999 Wireless Networks, volume 5 issue 5 
Publisher: Kluwer Academic Publishers 

Full text available: ^ pdf(385.25 KB) Additional Information: full citation , references , citings , index terms 



20 Enabling power managennent for netvyork-attached connputers Q 
Kenneth J. Chrlstensen, Franklin 'Bo' Gulledge 

March 1998 International Journal of Network Management, volume 8 issue 2 
Publisher: John Wiley & Sons, Inc. 

Full text available: ^ pdf( 134.70 KB) Additional Information: full citation , abstract , references , index terms 

Power management is an emerging area of interest for network management. This article 
reviews current developments and describes methods for enabling power management in 
network-attached computers. © 1998 John Wiley & Sons, Ltd. 
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